
 

Utility Billing Customer Self Service Portal 

Instructions for creating your account 

The City has changed utility billing systems.  As a result, the previous online payment portals have gone 

away.  In their place, the City has launched its new Customer Self Service web portal.  Below are the 

instructions and visual aides to assist you in registering. 

 

Web address: https://selfservice.wooddale.com/css/ 

   

Landing Page - Click on the “Citizen Self Service” button 

 

 

Welcome Page - Click the blue “Log in” link 

 

 

 



Log in – Upon navigating to this page for the first time, you will need to click on “Register for a new 

account”.  Once you have an account, you may enter your credentials.  If you do not remember your 

credentials, you may click on “Forgot password?” and/or “Forgot username?” for assistance. 

Please note that this “Tyler Identity” account is unique to Wood Dale, and you will not be able to use an 

account from a different entity. 

 

Registration Page - Enter the required information 

 

 



 

Check your email - Check your email and click the link within to verify your account 

 

 

Log in first time – Once you have confirmed your email address, simply click the link in the email to go 

back to the log-in page.  If you are confirming your email from a different device, you will need to 

navigate back to the main page (the link on page 1 of this document) in order to log in properly.   

Once you have signed in for the first time, you will be directed take you to the page below.  If the page 

you are direct to does not look like these, please log out and return to the page in the link on page 1.   

Next, you must link to your utility bill account.  Click the “link to account” link on the right side.   

 

 

  



Linking UB account - Once you click the “link to account”, you will need to enter your Account Number 

and Customer Number in the corresponding boxes.  This information can be found on the top portion of 

your bill, shown below. 

If you have more than one account, simply click on “link to account” again to add additional accounts. 

 

 

 

 

 

  



Upon successfully linking your account(s), the screen upon signing in take you to the following screen.   

 

Clicking the “+” button next to the account number to expand the view to include additional account 

information. 

 

 

Clicking on the account number link will take you to the below page. 

 

 

From here, you can take a number of actions by clicking on any of the links. 

 

 



Paying your bill 

To pay your bill, click “Pay Now” from either the Account Summary page or Manage Bills page.   

 

Click “Pay” to move on, and the system will ask you if you wish to enroll in automatic credit card 

payments.  This is new, and not required.   

 

Click “Continue”, enter the amount you wish to pay, and hit “Continue” again.  Please be aware of the 

$2 fee that will automatically included in the amount you pay. 

 

You will automatically be redirected to our third-party merchant processor to enter your credit card 

information.  Complete the required information and hit “Make Payment” at the bottom, and you are 

done. 

 

We allow partial and overpayments to be made on your account.  The remainder due on a partial 

payment is subject to a penalty if not paid by the 21st of the month.  Any overpayments will be shown as 

a beginning credit balance on your next bill. 

Please Note - If you choose to enroll in automatic credit card payments, you must still pay the current 

bill as the recurrence will not take place until the next billing cycle. 

 

Questions 

If you have any questions, please feel free to contact us at 630-766-4900 or finance@wooddale.com. 

 


